Patient’s Role in the Provision of
Cardiac Care

Rhysician Lead: Dr. Frank Halperin Outcomes
Goals » Improve care and engage all members of
- Develop a strategy to create practical and ISESIICAISNEAMMREIEINg patients

sustainable mechanisms to allow patients and their families.

and their families to provide relevant and
timely feedback on care.

» Develop tools to provide this feedback.
* Develop system to assess feedback.

* Meet with Patient Voices Network to help
identify and train patient reps.
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